RTView Sandbox SL

Real-Time Visibility

Quick Start Guide

Your RTView Sandbox is a place for you to explore RTView Enterprise Monitor and put it through its
paces, so we created this guide to help you minimize the learning curve.

RTView Overview Your Sandbox
RTView Enterprise Monitor is an application The Sandbox comes prebuilt with a TIBCO-centric
monitoring platform that provides a set of collectors:

middleware-centric view into the health of
your most business-critical applications and

the software and hardware that support Q TIBCO Enterprise Message Service
them. 0O TIBCO Business Works
_ _ N O TIBCO Active Spaces
RTView provides the ability to correlate and O TIBCO Business Events
visualize monitoring data across disparate
elements in your infrastructure. O Oracle database
O VMware

Collectors are used for gathering metrics and data
from specific technologies, such as TIBCO wkHkHk After gaining familiarity with the

EMS, BW, databases, etc. RTView solution, you may want to make our

model a close match to your own - easily
RTView's Service Model enables users to done by adding more collectors (WebLogic
dynamically associate individual architecture etc.) or integrating your own data.
components with a specific business
application or service.
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RTView Sandbox SL

Real-Time Visibility

RTView Enterprise Monitor provides different tabs optimized for different types of users. Now, all
your support and operations teams can use the same tool to share the same availability information.

Application Support Teams &
Application Owners

Middleware Support Teams Operations

Primary navigation §erelsan ofgffsp2file=ridyappmon._panels.xm

within a tab is to
admin (admin) [ LogOut
Service Tree

simply click on an -
SenviceFiter ]9 Click on the E?]

el?ment in the . Env Fiter( PRODUCTION 3) | Owner:_All Owners 0
primary pane (like s Icon for more

a heatmap tile or information and
> @ TIBCO-AS

table row) to drill- > O TIBCO-BE resources to support

> @ TIBCO-BW .
down to the next s & T80oEMS your evaluation.

level of detail. V@ Processes
>Qiwm

v @ Servers
> @ Hosts

SERVICE TREE ~ SERVICE VIEWS COMPONENTS ALERTS ADMIN CUSTOM RTView Enterprise Monitor

Secondary
navigation is
shown in the left
column and is

expandable. Just
click to expand to
move between

screens.

8/26/16 RTView Sandbox | Quick Start Guide 2



RTView Sandbox SL

Real-Time Visibility
Service Tree Tab
View the most critical alert state for all monitored instances throughout your system. Consider
keeping this display open to monitor conditions in your system.
©® © ® [ sLRTView - Enterprise Monitc x | | David 41 Because these

The heatmap &« C' ® sandbox243.slsandbox.com:8080/emsample/panels.jsp?file=rtv_appmon_panels.xml “ &0 ® 0D Z ©® disp|ays
R 2, RTView Enterprise Monitor® i i
organizes SL SERVICE TREE =~ SERVICEVIEWS COMPONENTS ALERTS ADMIN CUSTOM il ST immediately show
!‘nonltored g:r:’\:‘i;e’:;ll':re Q All Areas by Owner () 26-Aug-2016 11:14 G5 Data OK o @ YOU any critical alert
instances by Owner Env Filter(PRODUCTION 3) | Owner: [ All Owners ) o= Env: [ PRODUCTION 4] Metric:( Alert Impact ] 0 _ In your system,
for a“ Areas_ v @ Application Infrastructure Application users typ|ca”y keep
VO CRM f h
> @ OrderToCash one of these
> Oretil displays open for
Vv @ Infrastructure p y p .
~ @ viddeware quick monitoring.
. > @ TIBCO-AS
Tile color shows :zE:E:;EN Owner: Infrastructure
the most critical 5 & o ens lc\;ecac:;uh:lmfdller’;ge Mouse-over tile for
i >e it ﬁ .
alert state in each. L Soner Alert Impact: 2 more detail
»@ WM Alert Count: 5
V@ Servers Alert Severity: 2
> @ Hosts Criticality: E
. Crit Level: 1 Click an Area in the
The rectangle size @®

display to drill-down
and view the

. selected Area in the
Multi Area Service
Views displays.

represents the
number of Cls in

the rectangle; a
larger size is a
larger value.
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Real-Time Visibility

Service Views Tab

The table lists all of the Components (Cis) used in the Service or Application. This makes it much
easier for an application support team to proactively identify the specific technology that could affect

the performance of the service or application.

® © @ /[F sLRTview - Enterprise Monit: X |\ David . ‘
& C | ® sandbox243.slsandbox.com:8080/emsample/panels.jsp?file=rtv_appmon_panels.xm| * ™S ® 0 A ©® de . -
Toggle between - - — 2
&8 SERVICE VIEWS = COMPONENTS ALERTS ADMIN CUSTOM S E“tez;':‘(’:;;‘;“”_m - of an ale
heatmaps, tables Lo
¢ : y 4| MX Single Service Summal 26-Aug-2016 11:59 5 Data OK ofp based O e
and other default L o v 9 ©
) ) ) Owner: | Application 4| Area:| CRM 4 Env:| PRODUCTION 4| pote 3 pa O
visualizations. —
> All Management Areas Group: | Retail 4| Service:| Al 4 ep e
> Multi Area Service Views Service Name: * Cl Count: 40
» Single Area Service Views Max Criticality: Max Severity:@  Max Impact: 10
v Service Summary Views Cl Table for Selected Environment Cl Type Filter: | All Cl Types s
Cr CiNal Quall Sev Alerts  Criticall ct - i . .
Click . Service By Cl Type t:M:‘rk.lux-_.ryuge 1cp:/nsz.1m.zuu.nu:/w;mx.govemance.smts l%"y éﬂty v “ p; . View Service
ICK any grouping EMS-QUEUE tcp7/192.168.200.116:7222,com.tibco.amt.admingd... | @ @ 0 0 tri (| ¢
. e ST EMS-SERVER tcp//192.168.200.116:7222 0 A 0 AMER metrics (Impac
to expan d and drill- =t EMS-SERVER tcp//192.168.200.118:7222 % g 0 A 0 AMER ’ P !
d Service Health H , EMS-SERVER tcp7/192.168.200.116:7222 @ @ 0 0 Severity, Count an d
own TAS-SPACE P e;dist-limited-bs-readOnly-ckid... | @ @ 0 A 0 AMER - .
> Key Metrics Views TS SHAGE P e;rephuniimi M... (3] @ 0 A 0 AMER Critica I |ty, an d Cl
VMWARE-VM vSphere1;20085-SLHOST-WINT [a) [ 0 A 0 AMER
» Component Views VMWARE-VM VSphere1;20085-SLHOST-WIN10 @ @ 0 A 0 AMER Cou nt) for one or all
VMWARE-VM vSphere1;20085-SLHOST-WING @ @ 0 A 0 AMER
) VMWARE-VM vSphere1,20085-SLHOST-WIN7 @ 0 A 0 AMER
> Metric Explorer BW-ENGINE Slapm(siapm);domainsiapm.BWAPp.Procs g 8 1 5 Areas, Owners,
BW-ENGINE slhoux11(simon):domainsimon.BWApo-7.Procs [ () 1 A 10 AMER G rou ps an d
ez llen Je Environments, and
for all current Seleckea C: | ' A ¢ LG e IS .
First Occ LastOcc  Count Sup  Owner Alert Name Primary Service (] compare detailed
alerts for all 08/26/16 11:13:28 | 08/26/16 11:13:28)] 1 1 T \op/ TOMCAT-APP TOMCATY... [High, .
P oarEre 111308 [0ARENE 1328 [ T .. [TOMCAT TOMCAT _|High metrics across all
Components used 08/25/16 23:56:01|08/25/16 23.:56:... [ By CpuUsedHigh _|CusiCreate Sihpuxd High :
. . 08/25/16 23:58:01|08/25/16 23:58.... 1 ] BwEngineCpuUsedHigh |CustValidation slapm(slapm);domai... [High \ A r‘e a S | n yo u r
in the service 0B/25/16 11:16:51 |08/25/16 11:16:51 e Raterigh |TAS-MEMBER P High
e e L T ] JSw Al o e TR A e ) e oty organization.

T EEE—————
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RTView Sandbox

Components Tab

This tab organizes the monitoring information into an operations or IT-centric view where displays
are available for each technology type being monitored.

You can switch
between “By

By Technology

SERVICE TREE

By Vendor | € ' I

[ JOX ] / SL RTView - Enterprise Monit: X \\\

< C' ® sandbox99.slsandbox.com:8080/emsample/panels.jsp?file=rtv_appmon_panels.xml

SERVICE VIEWS

COMPONENTS = ALERTS

ADMIN CUSTOM

| All BW Servers - Table

| David 4 |

RTView Enterprise Monitor®

admin (admin}]"

Log Out

Technology” and

”By Vendor” VieWS > Application / Web Servers

here.

v Middleware
v TIBCO BusinessWorks
v BW Servers
All Servers Heatmap
All Servers Table

Click any grouping

All Servers Grid

to expand and drill-
down

Single Server Summary

> BW Engines

> BW Processes
> BW Activities
> TIBCO EMS Messaging
> TIBCO ActiveSpaces
> TIBCO BusinessEvents
Databases
> Processes

> Hosts / VMs

% Memory
Usage (%) lemory (MB) Usage (%)

Alert CPU BW D
S Expley Level Bt Version E
slapm(slapm) ] c ACTIVE 39.50 1,888.13 0.92 v5.7
slel4-64(slmon) ] ACTIVE 88.00 23.54 50.00
SLHOST6(domain6) ] c ACTIVE 2.01 878.32 0.90 v5.7
slhpux11(simon) ] Q ACTIVE 0.50 803.14/ 17.00
slvmrh2(slapm) ] Q ACTIVE 1.00 18.45 0.00 v5.9
slvmware(slmon) ] @ ACTIVE 1.48 4,526.00 6.95
slxp10(slapm) O @ ACTIVE 0.76 1,322.77 1.91 V5.7
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Sort columns by
clicking on the
column header

Click on any row or
component to drill-

down further into
individual
summaries.
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Real-Time Visibility

Alerts Tab

Use this display to track and manage all alerts that have occurred in the system. You can add

comments, acknowledge or assign Owners to alerts (as an admin)

[ NON ] SL RTView - Enterprise Monitc x { David J

EXERCISE:

Each row in the
H the state of SERVICETREE  SERVICEVIEWS COMPONENTS ALERTS ADMIN CUSTOM RLVew E“"’;g:;fﬂrﬂ‘;;‘,’% table is a different
SNOWS e state o Alerts €

h hi hical Senvoe Fiter ],  Admin_| Alerts Table ) 23-Aug-201617:50 b DataOK o @ active alert. Select
eac lerarcnica Env Fiter (PROBUGTION 3 Field Fittr: t) G| Al @ Open ~ Closed @ Alert Settings Conn OK one or more rows,

The color coded & C  ® sandbox99.slsandbox.com:8080/emsample/panels.jsp?file=rtv_appmon_panels.xml * 2000 A @ ¢
navigation tree

g rou p| ng fo r at—a - o — Search Text: | | @ RegEx Owner Filter: . .
I ance Stat s Sgp;:stlon CMDB Filter: |Owner = | Area="1Group =*| Service =" Env="* \ Clear CMDB Filter | ri g h t_c I IC k an d
g = Total 3/3 Critical 3/3 Warning 0/0 Suppressed (] 0 _Own||_Suppress | UnSuppress |_Giose | choose “Alert” from

v @ Infrastructure First Occ Last Occ Count Sup Owner Alert Name Primary Service Cl A
v @ Middleware 08/23/16 14:56:07 | 08/23/16 14:56:07 1 [ [B opped BW-ENGINE SLHOST6(domainé);d... [Engine hat the dla IOg toseea I I
08/23/16 14:55:27 [08/23/16 14:55:27 1 [ |Tasl ateHigh | TAS-MEMBER P i cache;... [High Alert .
> O TIBCO-AS 08/23/16 14:55:27_|08/23/16 1455527 A [ [ jigh | TAS-MEMBER P [High Alert actions that you can

> © TIBCO-BE

Choose a node to > @ TIBCO-BW perform on the

. > © TIBCO-EMS
filter alerts shown @ Processes selected alert.

in the table. > @

v @ Servers
> @ Hosts

EXERCISE:
Choose Alert / Set

Filter Filed to appl
Double-click on an pply

alert row to get a

the selected cell
data to the to the
Filed Filter and
Search Text fields.

pop-up with Alert
Details

Columns: Id [ |Closed | | Closed Reason | | Alert Index GoToCl | Annotate | Options | Details |
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RTView Sandbox

Admin Tab

The Admin Tab can be accessed by administrators of RTView Enterprise Monitor and allows access to
modify alert settings, configure service tree options as well as view the current health state of RTView

Each alert level can
be configured for
individual users
who may either

want earlier
warning of an issue
or may want to
suppress the
number of alerts.
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SERVICE TREE

[ JON ] / [# SLRTView - Enterprise Monit: x \\\

| David

SERVICE VIEWS COMPONENTS

ALERTS ADMIN

& C' @ sandbox243.slsandbox.com:8080/emsample/panels.jsp?file=rtv_appmon_panels.xml

CUSTOM

w4200 % ©

RTView Enterprise Monitor®
admin (admin) | Log Out

Administration € Alert Administration ) 25Aug-201611:30 b DataOK o @
v ministration Alert Filter: Clear | @ Alert Settings Conn OK
Alert Admi ion i Alert Warning Alarm Duration Al_ert Override
AcwinstanceCpuHigh 50 75 30 ] 0
Alert Admin Audit AcwInstanceDiskReadBytesHigh 100000 200000 30 ] 0
‘%nceDiskReadOpsHigh 100 200 30 O 0
. . Al nceDiskWriteBytesHigh 100000 200000 30 ] 0
Alert Action Audit AcwinstanceDiskWriteOpsHigh 100 200 30 O 0
- . AcwinstanceNetworkReadBytesHigh 100000 200000 30 ] 0
> CMDB Administration AcwinstanceNetworkWriteBytesHigh 100000 200000 30 O 0
. BwActivityErrorRateHigh 50 80 30 ] 0
> Architecture BwActivityExecutionTimeHigh 200 200 30 O 0
X BwEngineCpuUsedHigh 35 40 30 Vi 1
> Property Views BwEngineMemUsedHigh 50 80 30 O 0
BwEngineStopped NaN NaN 30 v 0
BwProcessAbortRateHigh 50 80 30 ]
BwProcessElapsedTimeHigh 100 200 30 ] / 0
BwProcessExecutionTimeHigh 50 80 30 [ 4
BwP \dRateHigh 50 80 30 O 4 o
BwServerCpuUsedHigh 60 85 30 [ y 4 0
BwServerFreeMemLow 15 5 30 W y 0
BwServerlnactive NaN NaN 30 O £ 0
BwServerMemUsedHigh 50 80 30 Of 0
CustomBirdExpired NaN NaN 0 v 4 0
CustomBirdTooHigh 1600 2000 0 A 0
NaN NaN 30 A [ 0

T Settings for Selected Alert

Name: |Bw$erveGCuUsedHigh

Description: [BW Server CPU usage exceeded limit =]

Tabular Alert Options

Warning Level: Duration (Secs.): D
Alarm Level:

The Warning Level, Alert Level and Alarm Enabled values on this screen can be overridden for each alert index.

RTView Sandbox | Quick Start Guide

Enabled: [

Save Settings |

Override Settin:

SL

Real-Time Visibility

The user and role
management may
restrict access to
these screens.

Alert thresholds are
preconfigured
globally so you don’t
have to set for each
instance.

Alerts can also be
set for individual
servers using the
Override feature.
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